Activity Professionals of Ontario

A Professional Organization for L eisure / Recreation Providers
Working with Seniors in Healthcare Settings
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Important Information g, pos™

Please read carefully -
Confirmations will not be mailed out for regrsttions received after October 8, 2010

* No refundswill be gramed after October 5, 2010 Substitutions will be allowed subject to full
membership fees.

Social Agenda Information
Dress Coddi Business Casual

Banqueii Semi Formal

Extra Banquet ticket $7.00 (Banquet is not included in day registration feextra Banquet
tickets must be ordered by October 5, 2010.

If you have any dietary restrictions, allergies etc. it is your responsibility to notify the
Convention chair by October 5, 2018t convention@activitypro.ca

Refer further back in this book fdotel and registration information.
Refer to the APO website for links for driving instructions. www.activitypro.ca

#1 1 OEAAO OEEO0O888

Becoming an APO member entitles you to pay at membership rates for the convention and you
get the benefit of the APMewsletter, members only section on the website, membership rates
for workshops and unlimited networking opportunities. Download your membership form

from the APO website and send it along with your registratialwining at Convention time

means that yo will still have to renew your membership in the ngwar.

Convention Questions?
#1171 OAAO * @Kaitlin/PiérsoA Ei convention@activitypro.ca

APO Head Office:
Phone 1-888-594-0140 or Fax 1-888-494-7038
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HOTELS & RESORTS

After a day of friends, family, or business, there is one more thing to savor at this Sheraton: the welcome of our guest
rooms, which are completely smoke-free.

{j g@ Sheraton

Valet Service

Cribs (Upon Request)

100% Non-Smoking Guestrooms
Room Service

Refrigerator Available (Charge)
Radio/Alarm Clock

Iron/Ironing Board
Make-up/Shaving Mirror
Wireless High Speed Internet Access in Club Lounge
Ergonomic Desk Chair

Cable Channels

Connecting Rooms Available
In-Room Video Games

Bigalility Accessible Room
Rollaway Beds

Umbrellas

Coffee and Tea Maker

Dual-Line Cordless Telephone
Sprinklers In Room

Throw Pillows

Sofa Bed

Closed Caption Programming

Suites Available

Grab Bars In Bathroom

Desk

Slippers

Free Local Newspaper on Weekdays
Smoke Detectors in Room

Room with Sitting Area
Air-Conditioned Room

Bathrobes & Slippers

Accessible Shower and/or Bath
The Sheraton Sweet Sl eeper
Outlet Adaptors

Hairdryer

Turndown Service

Individual Climate Control

350 Thread Count Sheets

Wake-up Service Club Level Room Available
Voicemalil High Speed Internet Access in All Guest Rooms (CAD
In-Room Movies 12.95 per day)

Duvet Cover
Some of the amenities above may not be available in all rooms. Fees on certain amenities/services may apply.
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Hotel and Booking Information:

You are responsible for booking your own accommodations

There is a block of rooms reserved for Activity Professals of Ontario on a first come first
served basisReservation Code: You must state that you are with Activity

Professionals of Ontario to receive this special rate.

Room Rates (before taxes}y155 single or double occupancy

Contact: Toronto Sheraton Aport Hotel and Conference Centre

801 Dixon Road, Toronto, Ontoraio, MOW 1J5

Reservations: 1-800-325-3535
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Wednesday Oct. 20 th

2:00 pm

Early Bird Registration

3:00 pm 90 8:00 pm

Exhibit Hall Open

3:00 85:00 pm Early Bird Session
5:00 36:00 pm DedicatedDC;nggthsTime for
Be our Guest 30 pm Hospray Sute
Thursday Oct. 2 1 7:30 am Regional Rep Breakfast
8:00 am Registration / Exhibits Open
Welcome! 8:45 am Keynote Speaker
10:00 am Coffee Break in the Exhibit Hall
10:30 6 12:00 noon Breakout Sessions
12:30 pm Lunch

12:30 85:00 pm

Exhibit Hall Open

1:30 pm Annual General Meeting
3:00 8 5:00 pm Breakout Sessions
. . 6:00 pm Cocktails
Bring your ticket 7:00 pm Banquet and Awards
Friday, Oct. 2 2nd 7:45 am Breakfast
8:30 am Registration

9:00 611:00 am

Breakout Sessions

Checkout 11:00 am Checkout
11:45 am Lunch
12:45 pm Endnote Session
Drive Carefully! 2:00 pm Farewell

Convention Program Materials, All Sessions,

Full Registration Packages Include

All Meals , Banquet, Dynamic Breakout

Sessions,Certificate, Inspiring Endnote Session, Full Exhibit Hall




Wednesday October 20th

2:00 Early Bird Registrations

3:00 Early Bird Session

3:00 The Exhibit Hall Opens until 8pm

6:00 Delegate Dinner 9 Mix n Mingle & Games
8:30 Hospitality Suite

‘ Early Bird Session 8 Gail Elliot ,

McMaster Centre for Gerontological Studies, McMaster University

Exploring New & Unique Horizons in Dementia Care: A Focus on Montessori for Dementia
While most people know about the many abilities (such as memory) that become increasingly
impaired in dementia, fewer people know about spared capacity in dementia. This session will
highlight what we know about spared capacity in dementia and provide an overview of one
specific approach to dementia care: Montessori for DementiaEmphasis will be placed on what
can be done to change practice in a way that provides maximum benefits for not only the
person with dementia but also staff, family and other providers of care.

6:00 pm 0 Delegate Dinner & Ambrosia Ballroom

7:00 pm 0 Mix n Mingle Networking 0 Operation Gadget!

8:00 pm 0 Hospitality Suite 0 Olio Pool Table Lounge
Entertainment, Cash Bar, Dress 0 Casual.

Your Wednesday evening meal is included in your registratio  n fee allowing for an evening
of mingling and entertainment all in one location (The Ambrosia Ballroom ). Join the Host
Committee and other delegates for an opportunity to network, meet friends a nd relax.

| Thursday October 21st

7:30 am Regional Rep Breakfast: Come and meet your Regional Rep and other
delegates from your Region!

8:00 am Registration

8:00 am Exhibit Hall opens for viewing and door  prize pickup.

8:45 am Keynote Speaker

Keynote dCarol Ann Fried - Friedom Training and Empowerment Services
Laughing Matters:

During this session, delegates will learn about the value of playfulness in the workplace apd
experiencing it firsthand. Cardlnn will teach the delegates the value of Four Principles of
Wellness on the JobThis energizing yet practical presentation focuses on having MORE FUN
as opposed to having LESS STRESS.




Thursday October 21st - Mid morning Sessions

10:30 am 0 12 NOON

S1

Zumba with
Purpose!

Speakers: Julie Pollock and Siobhan Thompson

Zumba is a unique fitness trend moving into LTC, Retirement
and Assisted Living Facilities. It is no longer about how many
reps and sets but the experience of movement and music.
Come and experience Zumba Gold geared specifically for older
adults and learn different ways to incorporate Zumba into a
Recreational Professionals best practice.

Learning Objectives:

Participants will 1. Participate in a standing/sitting Zumba
demonstration. 2. Learn ways to use this new fitness tool to
make an impact on specific goals in a residents/clients
intervention plan and 3. Become aware of how incorporating
Zumba as a community partnership can aid in the development
of a wellness program and how it can transform lives.

S2

Top 10 Strategies for
Success with
Volunteers

Speaker: Reva Cooper - Reva Cooper Consulting

We all lead busy lives with many priorities competing for our time and
attention. While people want to contribute, we need to ensure that
there is ongoing value for both the volunteer and the organization. At
this workshop, you will learn 10 strategies for keeping the qualified and
satisfied volunteers who are the backbone of your programs. You will
also have an opportunity to share retention challenges, ideas and
successes with peers.

Learning Objectives: Participants will:

1 Understand the realities of volunteering today

1 Develop a win/win i meet the needs of your organization and
of volunteers

1 Become more flexible, creative and innovative in volunteer
programming

1 Implement volunteer management best practices

1 Support staff through effective volunteer engagement

Recognize volunteers effectively for their contributions

Activity Professionals of Ontario



Thursday October 21st - Mid morning Sessions

S3

What if Your Customer or
Client Exhibits Mental
Health Difficulties?

Speaker: Sarah Hilton Workplace Mental Health

Through an informative and interactive presentation
participants will gain insight and skills on assisting clients
and customers with mental health difficulties. With this at-
ease approach, participants will also pick up tools, which
will assist in their own self-care.

Learning Objectives: Participants will learn to recognize
signs of mental health difficulties. Participants will learn to
feel comfortable with mental iliness. Lastly, it is our hope
that following this session, the participants will feel united
on lifting the social stigma associated with mental illness
and be even more open to accommodating unique
circumstances in any workplace setting.

S4

Brain Gym and More

Speakers: Paul Hyman - Brain Fitness International

This unique, innovative initiative reflects current research
about the brainés plasticit
activity on brain functioning for older adults. This is the first
in the world to be delivered by a major national corporation
through their recreation programs . some of the modalities
includes: Brain Gym; Trager Movement Re-education;
Hendr i c kQestereB Aprpach; Breath Work; Tai
Chi; Touch for Health; Stress Management techniques;
Therapeutic Recreation; the principles of Snoezelen;
Bal-A-Vis-X al ong with Paul 6s gr
toys/teaching aids.

Learning Objectives:

Participants will:
1 Learn a general overview of Brain Fitness strategies
along with practical applications with clients.
1 Learn how specific techniques can be adapted to clinical
contexts to aid clientsd o
1 Learn and experience a variety of body/mind modalities
that are integrated within the program.

Activity Professionals of Ontario




Thursday October 21st - Mid morning Sessions

10:30T M H Y 11 1 . NB I 1 2 dzi
S5 Speakers: Philip Alan James
The Music of Your Music has always been an important factor in the lives of seniors,
Life as many grew up with music being the only outlet of enjoyment.
VIIGHe As we all can relate to hearin

Programming for
Seniors: Interacti ng
with Purpose

to us, it is 10 fold for our senior population. When | was an
Announcer for a Peterborough Radio station called CFMP- FM, a
gentleman called wanting to speak with me. | normally do not
take calls while on the air, but he insisted and | took the call. He
said he had heard a song both he and his wife loved, and she had
passed away 4 years ago. He explained that hearing that song
was such a powerful reminder of all their good times spent
together that he had to pull off to the side of the road to compose
himself. That is a lot of emotion to feel when you can no longer
drive safely. Music is a powerful tool to evoke emotion, and
awaken old memories. Learn how to stimulate those memories
through music, by offering the appropriate type of music, and
equipment to promote interaction of another time and place
experienced through the lives and memories of our residents.

12:30 Lunch

‘ 1:30 Annual General Meeting & Attend and enter for your chance to
win a mini personal computer. Must be an APO member and in

attendance at the

meeting to win.

1:30 0 3:00 Non members are encouraged to take advantage of the

Exhi bit
purchases!

Hal | . |l tds a great ti me

Activity Professionals of Ontario
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Thursday October 21st Afternoon Sessions

3:00A 5:00 Breakout Sessions

S6

Bring and Brag -

The Unique and
Unusual

Speaker: Lorne Taillon

Bring and Brag is an Activity Professionals of Ontario Conference staple
that has been a part of APO Conferences for many years. This
session gives participants an opportunity to share with each other, their
most successful, unique and creative activity programs and ideas, in an
open and informal environment. An integral part of this session involves
discussion directly generated from the many successful activity ideas
that will be shared.

Participation in this session will provide participants an opportunity to
obtain new activity ideas, hear of unique program twists and activity
adaptations for existing in house programming and possibly even create
a few new programs ideas along the way. As always, all Bring and Brag
participants will receive a hardcopy booklet containing all activity
programming submissions discussed in this Breakout Session.

**To Prepare the Bring and Brag Handout Booklet in advance of the Conference, participant
asked to forward a short activity program description of a successful and/or unique activity
program they wish to submit and share. Activity submissions caslshort as 1 paragraph or u

to a maximum of 3 pages and can be sent{mgadl to Lorne Taillon attaillon17@sympatico.ca
Session registrants will be contacted by facilitator in late September by phoneroail avith
instructions for submissions by Kfor regular mail.

S7

Sense-Zational
Environments:

Why Use the Senses
as a Portal for
Treatment

Speaker: Linda Messbauer

This session will provide a basic overview and will address some
of the reasons for the need of a Multi-Sensory Environment (MSE)
to benefit our resident® needs. This session will give the
participants an understanding of what a sensory diet is and an
understanding of the sensory process. Participants will gain a
better knowledge of how to combine these two elements and a
MSE for a successful treatment. This session will be lead by Linda
Messbauer, one of the world's leading experts on Multi-Sensory
Environments (MSE). Linda is an international speaker and trainer
on the subject of Snoezelen and Multi-Sensory Environments.

Activity Professionals of Ontario




Thursday October 21°%' Afternoon Sessions

3:00 T 5:00 Breakout Sessions

S8

Dr. Clown

Under the Red
Nose: Towards a
Deeper
Understanding of
Therapeutic Clown
Work in Elder Care

Speaker: Kathleen Le Roux & Helen Donnelly

In the past 25 years , a new, specialized from of clowning has
emerged in the health care environment that brings highly
skilled professional artists into regular contact with chronically ill
people of all ages and abilities. Through their extensive training,
their close collaboration with health-care staff and their
personalized, interactive approach, therapeutic clowns are
increasingly being integrated into care plans for chronically ill
adults and elders, helping to alleviate stress, to reduce isolation
and to restore a sense of power and control to individuals. Who
are they? How do they work? How are they trained? What
effect do they have?

Using video footage, anecdotal stories, live demonstration, and
a focus on one companyo6s phil
this presentation will help demystify this emerging new
complementary care practice addressing its history and
development world-wide, benefits to clients and staff, concerns
about infantilization, and best practice standards.

S9

The Labyrinth
Experience: A Tool
for Well Being

Speaker: Vanessa Compton & Barbara Brown

This illustrated presentation will provide an overview of the
history and contemporary uses of the the labyrinth for well

being. It covers the specific health benefits for stress
management and spiritual care for client populations, caregivers
and staff. Discussion will focus on the process on introducing
the use of the labyrinth in a large long term care facility as a pilot
project and the response from staff and participating residents.

Learning Objectives: Participants will learn where the labyrinth
originated, contemporary uses and practices today, how to
introduce the labyrinth into an institution, and the benefits for
different populations.

Activity Professionals of Ontario




Thursday October 21° Afternoon Sessions

S 10 Speaker: Denise Koster - Koster Consulting and Associates
Bullyingiinithe The true prevalence in the workplace is often unknown at an
Workplace:

organizational level. Organizations tend to normalize negative
behaviours rather than deal with them directly. By tolerating an
empl oyeeds, residentoés or family
behaviours, their impact on residents, staff and the organization on a
whole, gives the perpetrator power and creates an organizational
message that HAunacceptabl ed beha
Bill 168, organizations will no longer be able to tolerate or accept
violent or harassing behaviours. This session will walk participants
through important issues, such as the cost of bullying in the

workplace, the differences between harassment, discrimination and
bullying, profiles of the bully and the target and strategies to reduce or
eliminate inappropriate and bully behaviours from their organization.

Thursday Evening
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You are cordially invited to the
Activity Professionals of Ontario
26th Anniversary Banquet and Awards Ceremony
MHPTD @MC TMHSDC9 @ LTKSH BTKSTQ
— 6pm Social Time
P 7pm Banquet Meal is Served a Y
76}) 8pm Entertainment 769)

K Dress: Semi Formal s -

* fane % farge T

Friday October 22nd

7:45 am Breakfast. Door prize winners will be posted outside the dining area.

8:30 Registration
9:00-11:00 am Breakout Sessions

11:00 & 11:45 Dedicated Checkout Time for Delegates

Activity Professionals of Ontario



S11

Everyth ing Old is
Uni que
and Why t o Revitalize
Your Multi Sensory
Environment for the
Individuals You Serve

Agairn

Speaker: Linda Messbauer - Sense-Zational Environments

Has your Multi Sensoryr oom become fiold ha
are they just sleeping or bored; or are the outcomes you were
looking for seem out of reach? Find out how to use your
equipment to its fullest potential for the benefit of your clients.
Redefine the space fortheA Pl easur e Principl
techniques and protocols not new equipment to reach desired
outcomes.

Learning Objectives: Participants will utilize the Multi
Sensory Environment (formerly known as Snoezelen) and
Equipment to its fullest potential, through using protocols
for change.

Understand the importance of voluntary control and the
practitionerodos role in relatid
what Apraichi¢rompruso i s and H

for your individual.

S12

Creating a Winni ng
Image for Your
Organization

Speaker: Cynthia Armour:
Elderstone Resource Development

In this 2 hour workshop you will acquire tools to help market
your programs more effectively and ultimately benefit your
organization. Learn what questions you need to ask before
you create your promotional material. Discover design tips
that will make your calendars and events stand out. Bring
your existing samples if vyo
ideas and experiences!

S13

"Remi nd'aict
A program to lead
reminiscence groups

with seniors

Speaker: Marie-France Dozois - Concepts du Sablier

Marie-Fr ance Dozoi s, owner 0of hfaGo g
creating and manufacturing therapeutic activity products for seniors
with or without cognitive impairments for the last 18 years. During
the last 6 years, she has specialized in reminiscence work, going to
Europe and the United States to learn all the new techniques and
approaches on reminiscence. She has combined all her knowledge
to create a workshop that shows how to organize reminiscence
groups with elders, using triggers, various art forms, and
communication skills to make it a complete experience that goes far
beyond simply chatting around a table about the good old days!
During the 90 minute conference, Ms Dozois will talk about how to
organize a successful reminiscence group, discussing the popular
themes to work with, the different triggers to use, the qualities of a
good leader, the importance of having realistic goals, group session
evaluation, and much more.




Friday October 22nd c¢

S14 Speaker: Mitchell Hewson - Homewood Health Centre

$50 charge for materiald In this interactive workshop participants will learn how to grow,
harvest and maintain a tea garden. This activity will be of interest
Herbal Teas ¢for mind, |to those who wish to use sensory stimulation for mind, body and
02R@& | yR & 2|soul. Participants will be able to adapt this activity for all the
seasons, even if you do not have a tea garden. Participants will
come away with information sheets on culture and care of herbs,
their own special tea pot, Chinese porcelain cup plus all of the
recipes to get them started. This session has a cost of $16 for
materials & supplies payable at the registration desk.

your own herbal teas
and recipes

(Maximum 50

Participants)

S 15 Speaker: Angela N. Hallendy o Carlingview Manor
Programming for a During this session participants will learn how to design and
Population Livi ng implement special recreation programs for the palliative
with a Terminal population of your long term care residence. Make the
lliness: moment count and wishes come true. Learn skills and

knowledge needed to program for this special population.

Learning Objectives: Participants will learn how to profile
your resident, and then custom design programs uniquely
tailored to their needs. Included in this session learn how to
record valuable data and set goals for future sessions.

11:00 - 11:45 am Checkout time
11:45 Lunch
12:45 Endnote Speaker

Endnote Speaker: Carol Ann Fried- Friedom Training and Empowerment Services
The Joy of Giving:

We all work in an environment where we give unconditionally. Carol Ann Fried will end
convention with her empowering Endnote, The Joy of Giving. Carol Ann will highlight how
kindness and generosity will improve productivity, heighten team spirit and lengthen your life.
Youol | di scover the more you give, t he more

Farwell: The APO Executive and Boawdould like to bid you farewell and a
safe journey hme. Thank you for making our 26th Annual Convention spec
We couldn't do it without you!



"Unique and United"

Activity Professionals of Ontario - 26th Annual Convention

Page 1 of 2
Please print clearly and use black ink - your name tag will reflect what we are able to read

APO Member Yes / No Your APO Region #

Name:

Employer / Facility:

Mailing Address (this will be printed on the delegate list):
Street:

City:

Fax Registration &

Please make cheques payable to:
Activity Professionals of Ontario
7-841 Sydney Street, Suite 156
Cornwall, ON K6H 7L2

Fax: 1-888-494-7038

Pictures/promotions: | understand that

Province:

Postal Code:

APO may take pictures that may be

Work Phone:

Home:

utilized for public relation purposes.

Email Address:

YES

NO

Register by September 15, 2010 and pay the early bird rate. Please read instructions clearly before filling out the form. Select your
Sessions: First come, first served. Choices will be determined by the date of registration. Fill out sections below and fax.

Dates Options First Choice Second Choice Third Choice
Wednesday Early Bird Speaker K N/A N/A
Thursday Keynote Speaker K N/A N/A
Thursday, Oct. 21st
10:30am - 12 noon S1 S2 S3 S4 S5 S S2 S3 sS4 S5 S S2 S3 S4 S5

Thursday, Oct. 21st

3:00pm-5pm S6 S7 S8 S9 S10 S6 S7 S8 S9 S10 S6 S7 S8 S9 Si10
Extra Banquet Ticket for Spouse or Friend: $70

Friday, Oct. 23rd

9:00 am - 11:00 am S11 S12 S13 S14 S15 S11 S12 S13 S14 S15 S11 S12 S13 S14 S15
Order your FREE APO T-shirt M L XL XXL

Sizing orders must be received before the Early Bird deadline
All registrations after September 14th will receive a size LARGE
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Activity Professionals of Ontario

A Professional Organization

for Leisure Recreation Providers In Healthcare Settings

A.P.O. Head Office

7- 841 Sydney Street
Suite 156,

Cornwall, Ontario K6H 7L2
Website www.activitypro.ca

Phone: 1-888-594-0140
Fax: 1-888-494-7038

E-Mail: APO-office@activitypro.ca







